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The Changing Landséap_é“



Work is transforming in unprecedented ways, and
employees are more overwhelmed than ever

Work is no longer a place Time is more precious Human connection is
crucial

An estimated 48% of workers 1in 4 working parents

will continue to work remotely is also a primary caregiver 1in 3 workers feels

post-COVID' right now? disconnected from company

culture and colleagues?
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https://workplaceinsight.net/a-third-of-british-workers-left-feeling-disconnected-from-company-culture-and-colleagues-during-covid-19/
https://winnie.com/blog/study-wfh-parent-as-primary-caregiver
https://www.gartner.com/smarterwithgartner/9-future-of-work-trends-post-covid-19/

Imagine a world where...

Flexible solutions Helpful tools let , human-centered
make work from people maximize design deepens
anywhere a reality their time connection

So that you can deliver the best possible outcomes to your customers
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New remote work policies help open access to a

new pool of diverse talent

=\

(=

74% Lol B

of CFOs surveyed in March 2020 say they intend
to shift some previously on-site employees to
remote work permanently post COVID-19

(Gartner)

&) Google Cloud

Employers in a recent study listed these as the top
benefits of hiring remote employees:

More diverse candidates

Candidate preference

Access to a larger volume of
top tech talent

Hired - 2020 State of Remote Work Report



https://hired.com/blog/highlights/2020-state-of-remote-work-report/
https://www.gartner.com/en/newsroom/press-releases/2020-04-03-gartner-cfo-surey-reveals-74-percent-of-organizations-to-shift-some-employees-to-remote-work-permanently2
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Introducing
Google Voice

Google Workspace +
Google Voice can work as
your single solution for all

communication

&) Google Cloud
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Q Google Voice

A smart, simple phone system designed
to delight Google Workspace users and
admins that makes work calls less work.

& Google Cloud

= Google Admin Q Search for users or settings

Apps > GSuite > Settings for Google Voice > Service management > Users

Google Voice Users | Showing 1,398 users

25 Users =+ Addafilter

R Numbers Name Assigned number
i Locations James Atthews +1 617-348-3039

% Auto attendants Joyce Buerrero =

L Ports Linda Cohnston -

Desk phones

\

Missing someone?

= Search messages & contacts 6

4 Steven Mason :

Each user needs to be v
Y™ Aug 31,11:00 AM

assigned an individual
Google Voice license

View unassigned

Hi June. | forwarded the email to you but
realized that it may be the same as the one
from the site. Just wanted let you know.

Email

atthews@company.com

buerrero@company.com

cohnston@company.com

densen@company.com

euller@company.com

fillis@company.com

gelly@company.com

hallace@company.com

ialsh@company.com
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Have a great day.

%, Call Steven Mason

El Text Steven Mason

Edward Robinson Aug 31,11:00 AM
Transcription not available

Qo
Voicemail

=]




Taking a new approach to voice communication,
Google Voice is designed to be...

e

Simple Smart Scalable
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Simple

For admins, the Google Workspace admin
console consolidates users, numbers,
porting, and billing.

End users get a familiar interface and can
customize settings to suit their workflow.




Google Al powered spam filtering and
voicemail transcription help users save
time.

Google Workspace integrations with Meet
Smart and Calendar help users focus on what’s
important.
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Google Workspace admins can provision

numbers globally -- and instantly -- without
dealing with multiple providers.

With permission, users can choose a
Scalable number and set up their service
independently.
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Go Google
with work calls

The experience in Voice is
the same across the web,
mobile clients, and other
Google Workspace apps.
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Q Voice

¥
e
0
o
o
4

Adam Burton 3:45 PM
ao Hi, I'm calling you about .. 0:24
(650) 324-2355 2:10 PM
ao Transciption not available 0:03
Janice Wang 10:20 AM
a0 Transciption not available 0:09
Estella Padilla 8:20 AM
a0 Transciption not available 001
Willie McGuire Aug 8, 8:02 PM
o Hey, this ia Willie calling 032
Anne Russell Aug 8,4:23 PM
a0 Transciption not available 012

Q  Search Google Voice

Adam Burton
(650) 234-4532 - Mobile

Aug 12,3:4

Hi, I'm calling you about the pre
customer meeting tomorrow. D
all slides ready by the end of th
me back to confirm.

0:00

el

N 0 s

0O Google ﬁ‘_’

Callas  (650) 322-2944

Enter a name or number Vs

SUGGESTIONS

@ o

v.
= Search messages & contacts
Anthony Liu
2:32 PM
g —e n
0:00 -0:12

Hi, 'm calling you about the presentation for
the customer meeting tomorrow. Do you
think we can have all slides ready by the end
of the day today? Please call me back to
confirm.

R Call Anthony Liu

[E) Message Anthony Liu

Tom Greer 127§
On the way to the office.

" X B 5

Voice

Urosh Smirnov
(650) 435-4634

¢ Incoming call
3:01 PM
Call duration: 1 min, 8 sec

% Call Urosh Smirnov

[E) Message Urosh Smirnov
Tom Greer
7 Outgoing call

Manisha Singh
2 Outgoing call

Janice Wang
~ Missed call

Calls ="

Search messages & contacts

v4dl

1:53 PM

11:56 AM

AM




Apps > G'Suite > Settings for Google Voice > Service management > Ports

Google Voice Ports | Showing 8 ports PORT NUMBERS
24 Users =+ Add afilter
[ ] R. Numbers Submitted 4 Title Order ID Status Numbers Activation
I a I n I e s s H Locations Feb 26,2019 Los Angeles office deployment 600000870793 Processing 487 Mar 19,2019
% Auto attendants Feb’52019 Paris office deployment & G0000BBO70695 Processing 124 Mar 5,2019

L Ports Jan 18,2019 New York office deployment

t . t .
ra I l S I I O I I S () Desk phones Dec5,2018  London office deployment

Number port Provided details
Nov20,2018  Minneapolis office deployment
Nov 16,2018  Chicago office deployment ParIS Ofﬂce Service country Service address
Integrated number porting A iz oo deployment
J\ Oct 10,2018  Google Voice pilot with Sales team Company name Billing telephone

he|ps prevent interruption of ——— CompuTech nc. 433187164578

Review a Help Center

ticle for by d .
aricle forbasies an Order ID Primary contact Contact telephone

key b u S I n eSS p ro C e S S eS a S ::;':’;I‘r::res“""s Rows perpage: 20 v G00PBOBB70695 Joel Morrey +33187 164627

Initiated Activation

you migrate to Voice. | Taoze  nrsaons
— Required documentation

Status Numbers
Processing 124
Submission status Submitted document
Submitted Letter of Authorizatiol
2" EDIT NUMBERS
€ CANCEL PORT
Numbers
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Google Voice Standard Features

v Free calling to US from any country
v Free calling to Canada from US

v Unlimited SMS in US

v Voicemail transcription

v Google Calendar integration

v 24/7 Support

v Service Level Agreement (SLA)

v PSTN call forwarding to a linked device

&) Google Cloud

Unlimited users

Unlimited domestic locations
Ring Groups

Call Transfer

Auto-attendant features

SIP desk phone support
eDiscovery (Vault) integration

Usage and activity reporting

v4l
= Search messages & contacts
4
2‘ @ Anthony Liu
iy
v é 2:32 PM
g —e 1]

0:00 -0:12

Google Voice ca

Hi, I'm calling you about the presentation for

Amy Lee the customer meeting tomorrow. Do you
think we can have all slides ready by the end
of the day today? Please call me back to
confirm.

% Call Anthony Liu

EI Message Anthony Liu

. 2, B o

Voicemail

_4upcurve



See your
voicemail

Using machine learning models,
accurate voicemail transcription
saves time by letting you read
your voicemail in 8 languages.

&) Google Cloud

v4l

= Search messages & contacts

Anthony Liu :
2:32PM

g —e 11

0:00 -0:12

Hi, I'm calling you about the presentation for
the customer meeting tomorrow. Do you
think we can have all slides ready by the end
of the day today? Please call me back to
confirm.

R4 Call Anthony Liu

E Message Anthony Liu

Tom Greer 1:27P)
On the way to the office.

= Qo

Voicen

22:23 © P4 023%

= Buscar en mensajes y contactos

, Norma Gutierrez s
‘& 5min °
4 @ >

0:00 -0:20

Hola Patrick Buenas noches habla Norma Aqui
regresando tu llamada espero que todo esté bieny
hablando pues para ver cuando hacemos una cita para
discutir todo lo de los los negocios que habiamos
platicado Espero que estés bien y que tengas buen
viaje a Londres adi6és

‘. Llamar al Norma Gutierrez

E’ Enviar un mensaje de texto al Norma Gutierrez

Nick Jones ne
Hi Patrick, it's me. Sorry running a bit late w..  0:08

Hi, this message is for Patrick. This is Andy... ~ 0:41

D
o (888) 555-1212 noe
.

3 g‘ Er Qo

Mensajes de v...
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Guide callers

The auto attendant in Voice
lets you easily establish and
manage how callers reach
people or departments in
your organization.

&) Google Cloud

Google Admin Q&

Search for users or settings

Apps > GSuite > Settings for Google Voice > Service management > Auto attendants

Google Voice Auto attendants
aa Users Name

¥, Numbers Customer Support
Hl Locations Main Chicago Line
4 Auto attendants Main Dallas Line

1, Ports Main Montrea'* =~

[El) Desk phones Sales Departn

Service Depar

E:
L=

Route incoming calls

Review auto attendant
configuration options
and features

View on Help Center

R —

| Showing 6 auto attendants

Business hours

& ® Open hours

After hours

Auto attendant

Main Chicago Line

Serves Midwestern sales region and
related offices

Phone numbers

+1 312-829-0039 H

(3  EDIT BUSINESS HOURS
€2 EDITSETTINGS

DELETE

CREATE
Phone numbers Last published
+44 20 3002 9382, +1 293-302-3029 Mar 1,2019
+1 312-829-0039 Feb 23,2019 0
+1 5922913392, +44 20 5039 9283 Mar 14,2019

Initial greeting

Welcome message

Welcome to the Chicago office.

Special announcement

Please note that we're experiencing higher than normal call volumes

Call handling

Select an action after playing the greetings

L &4 Qo -~
PLAY MENU TRANSFER SENDTO DISCONNECT
PROMPTS CALLER VOICEMAIL CALLER




Stay in contex

Your phone is available in
context - whether you're
composing an email in
Gmail or scheduling a
meeting in Calendar
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Gmail

Compose

Inbox
Starred
Snoozed
Important
Sent Mail

More

Team
New RFPs
Projects
Personal

Create new label

Blaine, me

Clarence .. Vijay .. 13
Brianna, John 2
William, me 4

Hilton Honors

Virgin Atlantic

Jack

Xander

Richard, Matthew, me 3
Peter, Shalini 2

Roy, Alex, John Jose 5
Mizra, Paul, Asher 5
Zaid, Alex, me 4

Peter, Christina 3
Donna, Asher, Simon 6
Xander

John, Richard, me 5

Need approval - Hi there, we nee
Project planning ~Hi everyone, let's grab
Project allocation —can you let me know
Sync on Monday —!'m thinking 1o s

Your Upcoming Reservation #20983746

Confirmation for Flight VA2345 SFO to NY...

FW: Have you ever wondered...? — Have
Review documents - Hey, U review.
Photography classes — He emailed me a
Business trip — Hi, | made a reservation
Book Book you recommended — About
Oops... need to reschedule — No proble.
Future of Inbox — Take a look over these.
FW: References to project - here is a refer
Travel to Zurich office ~ Tendative date for
Camping — www.bestcampingspots.com

Lunch plans today? - Messenger bag lom

4] e Voice

O
44

o Andrew Kang

o Aspenview
o:
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Go hands-free

Certified devices are
available from the brands
you recognize and trust.
And, the’ll work with Voice
and Hangouts Meet.

Works with Q Q

&) Google Cloud

[#] SENNHEISER

logitech

Jabra =8

- poly
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Pricing Tiers

STANDARD PREMIER

v Unlimited users v Unlimited users
v Unlimited domestic offices v Unlimited international offices
v Most advanced features v All advanced features
v Hybrid deployments
All plans: v Every seat gets one Google Voice Phone Number

v Unlimited minutes for calls within Google network

v Unlimited minutes for incoming calls in launch countries

v Unlimited minutes for both incoming & outgoing calls in the US
Policy: v Any G Suite customer can buy any Google Voice tier

v Only one Google Voice tier is allowed per customer domain (no PDL)

Learn More + Get Started = customersuccess@upcurvecloud.com



mailto:customersuccess@upcurvecloud.com

Recent Features + Roadmap —

=>» Recent Updates

¢ Ring Groups

¢ Call Forwarding

=» Coming Soon
Advanced Reporting

¢

Call Recording

Voice retention data in Vault

¢

Voice conferencing




Learn More + Get Started ¢
customersuccess@upcurvecloud.com
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